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Approach
[E R 77 =X

Chia Tai Enterprises International Limited (the “Company”) and its
subsidiaries (together the “Group”) are committed to maintaining
sustainable development. The board of directors of the Company (the
“Board”) is responsible for evaluating and determining environmental,
social and governance (“ESG”) risks related to the Group and ensures
that appropriate management and internal control systems are in
place. Management has reviewed and reported to the Board regarding
the effectiveness of the ESG risk management and internal control
systems.

The Group publishes this Environmental, Social and Governance
Report (the “Report”) with the aim of communicating material ESG
issues faced by the Group, the initiatives taken and the achievements

in sustainable development.

SCOPE OF THE REPORT

The Report has been prepared in accordance with the Environmental,
Social and Governance Reporting Guide (the “ESG Guide”) set out
in Appendix 27 to the Rules Governing the Listing of Securities
on the Main Board of Stock Exchange of Hong Kong Limited.
Unless otherwise specified, the report covers our ESG performance
for the period between 1 January 2019 and 31 December 2019 (the
“Reporting Period”).

The scope of the Report covers the most material ESG issues of the
Group’s biochemical business, which is under its direct operational

control.

e Report focuses on the Group’s environmental and socia
The R t f the G ’ tal and 1
performance. For information regarding our corporate governance,

please refer to the Company’s annual report.

STAKEHOLDER ENGAGEMENT PROCESS

To understand the relevance of ESG issues to our biochemical
business, the Group engaged a diverse group of stakeholders through
various formal and informal communication channels. To ensure
a systematic approach to our stakeholder engagement, we have
identified five stakeholder groups that are most significant to the
Group’s business. These groups include employees, customers,
suppliers, shareholders and investors, and members of the
communities and NGOs. The table below outlines our engagement
channels with different stakeholder groups:
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STAKEHOLDER ENGAGEMENT PROCESS
(continued)

A H

Approach
B3| AR

HRASRAE (K

Stakeholder Groups Engagement Channels

L ESYN 2 HRE

Employees e Performance appraisals
&= TAR LB wE A

FILED

e  Surveys and interviews conducted by a third party
HI 58 =05 AT Z W A R T

e Volunteering activities

e Training sessions, seminars and workshops

HrRAR - G B T AR

Customers e Customer satisfaction surveys

®F %P A

e Surveys and interviews conducted by a third party

P 58 = 07 AT 2 W A i T

Suppliers e Site visits

PERE R T % 5

e Surveys and interviews conducted by a third party
A8 = 7 AT 2 R A R R

e Supplier assessments

Shareholders and investors e Annual general meeting
JBe R R B # e 3R 4R K Er
e Annual and interim reports
A R R H ]
Communities and non-governmental e Charity donations
organisations (NGOs) HE B
A 15 K IR BURE 40 4% e Darticipation in programmes initiated by NGOs

HILIEH)

2 S o J O AL AR 0 0 45 )

e Volunteering activities

MATERIAL ENVIRONMENTAL, SOCIAL AND
GOVERNANCE ISSUES TO THE GROUP

In our first year of ESG reporting in 2016, a diverse group of
stakeholders were invited to consider, propose and rate ESG issues
for inclusion in our ESG report according to the extent of impact on
them. Through such engagements, stakeholders provided extensive
and meaningful feedbacks that have guided us in formulating our ESG
strategy. Where there is no significant, fundamental change in our
business, we plan to conduct stakeholder engagement process every
five years to update our understanding of their views, priorities and

expectations on ESG issues.
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MATERIAL ENVIRONMENTAL, SOCIAL AND
GOVERNANCE ISSUES TO THE GROUP
(continued)

Following the stakeholders’ feedback in 2016, the Group conducted
a materiality analysis based on the subject areas and aspects in the
ESG Guide, including emissions, use of resources, the environment
and natural resources, employment, health and safety, development
and training, labour standards, supply chain management, product
responsibility, anti-corruption and community investment. Based on
the stakeholders’ engagement results and in accordance with the ESG
Guide, the Group identified the key ESG issues that are material to its

B ER DA

REFKREMEXRER HERELISEHE
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business.
ESG Subject Areas ESG Aspects Material Issues to the Group
B - | KBRS BB - dh@ KRB RE W HAEEAERXNEENFE
Environment Emissions v
BRI P
Use of Resources v
B
The Environment and Natural Resources v
BRI R RAE IR
Social Employment v
e e 15
Health and Safety v
e R I 2 2
Development and Training v
B K
Labour Standards
& 1 e
Supply Chain Management v
B e g 4 B
Product Responsibility v
JE b AR
Anti-corruption
REG
Community Investment v
i 4%

There was no significant, fundamental change in our business since
we conducted the materiality analysis for our first ESG report in
2016. The Group also undertook a review of the key ESG issues
faced by peer companies in this Reporting Period to consider
whether any other issues should be taken into consideration in this
Report. Following this review, the Group believes that the previous

materiality analysis result is still applicable and it continues to form
the basis for this ESG Report.
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The Group is committed to strengthen environmental protection
and has established a Safety, Health and Environment Committee
(the “SHE Committee”) at each of our production sites in Pucheng
and Zhumadian in China. The SHE Committees oversee relevant
environmental policies and programmes affecting our biochemical
operations, and ensure that proper environmental considerations are
taken into account during the Group’s decision making processes.
The SHE Committee comprises of representatives appointed by each
department within the respective entity.

Our biochemical operations are certified under International
Organization for Standardization (“ISO”) 14001 Environmental
Management System. According to ISO’s requirements, the Group’s
operating facilities which have obtained ISO 14001 certification are
evaluated regularly by a third party to ensure adherence to proper
environmental protection guidelines and procedures for improving

environmental performance.

A1. EMISSIONS

Air Emissions and Greenhouse Gas Emissions

The Group is vigilant in monitoring the emissions generated
from our business activities, which forms an important part of our

environmental strategy.

The main air pollutants from our production sites in Pucheng and

Zhumadian include nitrogen oxides, sulphur oxides and particulates.

The Group conducts regular checks on the pollutant control systems
of our machineries to ensure compliance with the relevant national
and local emission laws and regulations. In anticipation of the
Chinese government tightening the requirements for emission limits
on volatile organic compounds (“VOCs”), we are adopting the

necessary measures to monitor our VOCs emission.

Carbon dioxide (“CO,”) is the main type of greenhouse gas generated
from our operations. The Group recognises that greenhouse gas has
a negative impact on climate change and therefore systematically

monitors emissions by tracking the emission intensity.

A H

A. Environmental
B i
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A1. EMISSIONS (continued)
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A1. Bt ()

Approaches to reduce emissions

A P 1 75

Measures

it

Structural improvement

B&Ft i

Eliminate outdated production equipment and replace old machines with

more energy-efficient models.

T TR IR Y 2 B - DA B BE R SR U5 A B o

Process improvement

A A AR

Adopt new technologies to reduce emissions, for example, through adding

dust-removal and sulphur-removal equipment to production lines.

PR T 52 9l LA BR T > 90 40 7 A 7 AR 5N Bk R B R i e A o

Management system improvement

E&%%@g wu

Conduct annual review of the Group’s management system and
optimise it to improve production efficiency and reduce air emissions.
In accordance with government requirements, the Group evaluates its
production process regularly to ensure that the air pollutant emissions
level complies with the national standards.

R A AR B Y A PR A0 R AT AR BE RPN > DA 3R A A ROCR AR A S
T o AR PR WO ZER > ACHR 52 3] AP0 S0 A AR AR o DR BE SRBR T A

B R

Air pollutant emissions from production activities are regulated by
the Chinese government under “Emission Standard of Air Pollutants
for Boilers”. Simultaneous improvement in the three areas discussed
above enabled the Group to reduce air emissions in an effective
manner. The Group has passed the air pollutants sampling tests
conducted by the government during the Reporting Period.

During the Reporting Period, the Group complied with relevant laws
and regulations that had a significant impact on the Group relating to

air and greenhouse gas emissions.
Waste

As the business grows, the Group will continue to develop a
comprehensive waste management solution for its biochemical
business that reduces waste generation and handles its waste
responsibly. Part of this solution involves finding ways to reuse waste
where feasible.

One of the Group’s waste treatment methods is converting organic
waste matters into fertilisers through fermentation and biological
detoxification. The Group can then reuse these converted organic
matters as fertilisers, thereby reducing the amount of waste that is sent

to landfill.

P E 35 ) ) SROBEE TS ey BB 3 v R o A Y
K SRS S R TR ) B BLAY - AR R AG & b
e = 5 T FA 9 A HE T T A RO 22 SRR T o 4R
TP o5 S0 1R 0 20 BN A R SRR e B e B A
;ﬁt o

s I > AR R N A T RO B B SR
T 5 2 S8 ke =2 A R 3 e T L) o

EXEh

B SEB R > AR N A A L A AL SR B o 2
T P % SE 4 A BT 58 > DA D 7 A R % 3 i B g
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A AR I e — ] i g S A 0 7 % R 00 R e A 2
0 B 5 4 A B e A e MORE o AR I i A
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I B % FE A o
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A1. EMISSIONS (continued)

Hazardous waste is generated during the production process which
involves the use of certain chemicals. The Group is mindful of the
negative effect of hazardous waste on the environment, and will
ensure hazardous waste is processed in compliance with applicable
laws and regulations. Our hazardous waste, including waste solvents
and mycelium residue, is handled by and disposed of through licensed
waste collectors or detoxified before disposal by the Group. Mycelium
residue is a by-product of chlortetracycline HCL. In late 2019, we
installed a low temperature sludge dryer which lowers the moisture
content of mycelium residue, effectively reducing the weight of
the mycelium residue before being collected by the licensed waste

collectors for handling.

During the Reporting Period, the Group complied with relevant laws
and regulations that had a significant impact on the Group relating
to discharges into water and land, and generation of hazardous and
non-hazardous waste.

Going forward, the Group will continue to explore ways to further
reduce its waste generation.

A2. USE OF RESOURCES
Energy usage

The Group puts significant emphasis on energy management and
conservation as an important part of its business operations. The
Group’s biochemical business has an established energy management
system which comprises guidelines on managing energy that is
reviewed annually and updated as necessary. The energy management
system, which covers energy procurement and machine operations,
helps the Group in managing different types of energy usage in its

business.

Under the energy management system, each department has its
own obligations and responsibilities to ensure energy management
measures are consistently and effectively implemented across all levels
of operations.

A H

A. Environmental
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A. Environmental
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A2. USE OF RESOURCES (continued)

Since 2019, our factory in Zhumadian no longer uses coal as an
energy source and instead uses natural gas as its primary source of
energy. As a result, the contribution of coal to the Group’s total
energy consumption was reduced from 57% in 2018 to 37% in 2019.
Nonetheless, overall, coal is still the primary source of energy for us
as a Group, followed by electricity and natural gas. The use of poor
quality coal can cause serious environmental impact as burning poor
quality coal can produce more carbon dioxide and sulphur oxides
that contribute to climate change and air pollution. To minimise
the environmental impact of burning coal, apart from reducing our
overall reliance on coal as our energy source, the Group follows its
coal procurement manual when selecting suppliers to ensure that the
quality of coal supplied to the Group meets our requirements as to, for

example, its sulphur content and energy values.

The Group regularly reviews its production lines and production
process and conducts daily inspections to monitor equipment
performance to minimise energy wastage resulting from equipment
mismanagement. If the results of the inspections indicate that a
particular machine is malfunctioning, the machine will be shut down
immediately and repaired or replaced accordingly. We continue to

upgrade equipment that will help to reduce energy consumption.
Water and Wastewater

The Group carefully manages water consumption and wastewater
discharge notwithstanding that the Group’s operations are not located
in water-stressed regions and has no difficulty in sourcing water that is
fit for the purpose.

Under the respective SHE Committees’ oversight, the Environmental
Departments at our production sites in Pucheng and Zhumadian
have implemented wastewater treatment systems to monitor water
quality in real time, and to thoroughly filter and neutralise wastewater
before discharge. The treated wastewater is maintained at a level of
chemical oxygen demand (“COD”) that complies with the national
requirements as specified in “Standard of Water Pollution for

Fermented Pharmaceutical Industry”.

Although the amount of water used by employees in their daily
activities is not significant, the Group encourages them to conserve
water as far as practicable. Tips and reminders are placed inside our
facilities, including washrooms and resting areas, to raise our staff’s

awareness of water conservation.
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A3. THE ENVIRONMENT AND NATURAL
RESOURCES

The Group is conscious of the potential impact that its biochemical
business could have on the environment. For example, we engage
authorised subcontractors to dispose of hazardous waste with due care,
minimising the potential effect on the micro-ecosystems in soil and

groundwater.

With the continuous support from our stakeholders, the Group
aims to further reduce its environmental impact and improve its
environmental performance by investing in projects that upgrade and

enhance existing production lines.

A H

A. Environmental
15

A3. BREXRSER

A T A B AN B A A 3 5 BRI T AE
B Pl SR F RN - TN &
¥R 7 A T AT 0 O B > DL YRR 3B TR S T K A
ERRRBAEE

AERERE N AR SCHE T > ARG 2 30 B0 B 50 1A
THARBUA R AR I H > B A5 48 A e 1 3 3R 50
MR

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019

TE-NAEBRE HERE

BB E

09



CHIA TAI ENTERPRISES INTERNATIONAL LIMITED

E R & ¥ 8 B AR Q2 F

B. Social
HE

B1. EMPLOYMENT

Talent is one of the most valuable resources for any organisation,
and our employees play an essential role in helping the Group to
excel in product quality and productivity. As a responsible employer,
the Group recognises the importance of understanding, respecting,
trusting and developing its employees.

These values and beliefs form the basis of our employee handbooks.
Comprehensive employment policies have been developed to cover
aspects such as company values, compensation and benefits, business
ethics and conducts, and equal employment opportunities.

Breakdown of employees by employment type

RERERREINERER

10%

B1. Ef#

AA R EEE R — > B BRI ARLE
R SRR AR A B A A o MR AL AT
R - ACH IR B - W - FEARER -

A A 2 I B T IRF > 3% DS S A AR & % 2
B > S A Y TR 2 4y ) R B I R A R
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Breakdown of employees by age group

BERASNERER

Senior level b ;8% y
=EMmIES ove 50 years o
h S0REIA -
13%
Below 30 years old
30BRA T
90% 77%
General level 30 to 50 years old
—RIEE 30&E507%

Breakdown of employees by gender

EMRESNERARR

25%
Female

x

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019

10

TE-NAEBRE HEREARAREG



CHIA TAI ENTERPRISES INTERNATIONAL LIMITED

E X &© ¥ 8 B & R

B1. EMPLOYMENT (continued)

We aim to recruit and retain high-calibre talent by providing
attractive compensation packages and development opportunities. As
of 31 December 2019, the Group’s biochemical business had around
800 employees.

The Group promotes open and honest two-way communication. We
facilitate internal communications by organizing regular meetings
between employees and senior management. During these meetings,
employees can voice their opinions and concerns in relation to work

conditions, employee benefits and matters of employee interests.

In addition to this two-way communication, the Group believes that
employees are the most productive and motivated when they have a
healthy work-life balance. To help achieve this balance, the Group
organised a series of leisure activities and competitions for employees,
ranging from running and swimming competitions to fishing and
basketball competitions, to promote and encourage a balanced
lifestyle.

During the Reporting Period, the Group complied with relevant laws
and regulations that had a significant impact on the Group relating
to compensation and dismissal, recruitment and promotion, working
hours, rest periods, equal opportunity, diversity, anti-discrimination

and other benefits and welfare.

B2. HEALTH AND SAFETY

Workplace safety is the foundation for a sustainable business. Under
the respective SHE Committees’ oversight, Safety Departments at our
production sites in Pucheng and Zhumadian ensure safety measures
are properly implemented throughout the workplace to create a safe

working environment.

We have previously attained Occupation Health and Safety
Assessment Series (“OHSAS”) 18001 accreditation for both of our
factories in Pucheng and Zhumadian, which demonstrates that our
factories conform to international standards on occupational health
and safety management. The Group has successfully obtained ISO
45001 Occupational Health and Safety Management Systems, which
replaced OHSAS 18001 after its expiry in early 2020 for our Pucheng
factory. For our Zhumadian factory, its OHSAS 18001 certification
will expire in the later part of 2020 and we have begun the process of
applying for ISO 45001.

A H

B. Social
e
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B. Social
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B2. HEALTH AND SAFETY (continued)

The Group continuously identifies safety risks and implements
controls to minimise safety hazards at its factories. We inspect
our factories and examine heavy machineries on a routine basis
to ensure their proper functioning. Our safety policies also require
our production staff to wear personal protective equipment
while operating machineries. Further, the Group provides health
examinations every year for production staff who are potentially
exposed to occupational health risks.

As our worksites and operations involve the use of heavy equipment,
the Group provides technical safety trainings to minimise workplace
injuries. The Group requires its production staff to obtain relevant
occupational qualification certificates issued by the local authorities
before commencing work. During the Reporting Period, the Group
recorded zero work-related fatality.

We also provide briefing sessions on safety requirements and measures
to contractors and other service providers who regularly perform
duties at our production sites.

During the Reporting Period, the Group complied with the relevant
laws and regulations that had a significant impact on the Group
relating to providing a safe working environment and protecting

employees from occupational hazards.

B3. DEVELOPMENT AND TRAINING

The Group values the development of our employees and promotes
career development among our employees. We provide equal
opportunities for promotion based on merits and offer career
advancement paths across the organisation. We encourage all our
employees to realise their career goals and make the best use of their

talents.

The Group has developed training programmes for different levels of
employees across our biochemical business, from junior to senior level.
New hires are required to attend a series of orientation activities, such
as introduction to the Group and safety training. New staff are also
assigned a “work buddy” to offer guidance regarding day-to-day aspects
in carrying out his or her duties at work.
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B3. DEVELOPMENT AND TRAINING (continued)

Our in-house developed online learning platform partners with a
well-known third-party provider to offer courses on topics that range
from job requirements to hobbies and interests. This platform enables
employees to customise training programmes that suit and help with
career progression. While employees can choose online courses based
on their interests, job related trainings are mandatory to ensure
employees are competent at their job.

During the Reporting Period, our employees attended more than
19,300 hours of training in aggregate, representing around 25 hours

for each employee.

B4. LABOUR STANDARDS

The Group complies with relevant national labour laws and
regulations, and has zero tolerance for child and forced labour.
The employment policies of the Group outline the principles and
procedures to prevent child or forced labour in the organisation.
These procedures include inspecting birth certificates where
appropriate or needed. Our human resources department conducts
regular checks for child and forced labour. If any child or forced
labour is discovered in the organisation, the matter will be reported to

management for further investigation.

During the Reporting Period, the Group complied with relevant laws
and regulations that had a significant impact on the Group relating to
preventing child and forced labour.

B5. SUPPLY CHAIN MANAGEMENT

We expect our suppliers to share the same values and commitments as
ours on product quality and environmental performance. The Group’s
standards are outlined in our supplier code of conduct, which our
suppliers are required to comply with.

A robust supplier selection mechanism is in place to ensure that
the suppliers we select are of the highest quality. Suppliers are
assessed based on criteria including their product and service quality,
reputation and financial credibility. We consolidate the results of
these assessments into a rating to reflect each supplier’s overall

performance.
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B5. SUPPLY CHAIN MANAGEMENT (continued)

The Group’s biochemical business purchases raw materials from
suppliers that meet our quality requirements. Both new and existing
suppliers must pass quality tests conducted by our in-house laboratory
which examines the levels of impurities in the raw materials that
they supply to ensure that they are up to our stringent standards.
In addition, we conduct assessments and onsite audits to monitor
the business capability of our suppliers in meeting our requirements.
Suppliers who repeatedly fail to meet our standard during the contract

period will be removed from our tender list.

During the Reporting Period, we had around 260 suppliers and all of

our suppliers were based in mainland China.

B6. PRODUCT RESPONSIBILITY

The Group endeavours to provide the best possible services and
products to customers. Our products must meet our quality criteria
including nutrient content, water content, colour, and granularity
before they can be despatched. Moreover, all products are
appropriately labelled and advertised in accordance with relevant

regulations.

While our factories in Pucheng and Zhumadian are fully compliant
with the standards set by the Chinese government, the Group takes
a step further by implementing the ISO 9001 Quality Management
System in its factories.

The Group has set up Quality Management Departments at our
production sites in Pucheng and Zhumadian to monitor and control
product quality so as to ensure that our products are manufactured in
accordance with the procedures outlined in our quality management
manual. Every batch of our production must undergo sample tests at

our laboratories to check for impurities and contamination.

The quality management manual also specifies corrective actions to
be taken when a product fails our quality tests. With our established
management system, the Group is confident that our products are of
the highest standard.

Our Quality Management Departments at the production sites in
Pucheng and Zhumadian have partnered with top universities and
research institutes to keep abreast of the latest technologies to support
our business development. Implementing the right technologies in
our operations has strengthened our capability to produce top quality

products.
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B6. PRODUCT RESPONSIBILITY (continued)

Nevertheless, the Group has set up a recall procedure in case any such
incidents occur. We have also established a recall committee to make
necessary decisions in the unlikely event of a recall, and to inform
the Board and related government department(s) so that the Group
can rectify the problem as soon as possible. The Group will ensure
that any recall process is carried out in an effective and transparent
manner. None of the products sold or shipped were subject to recalls
for safety or health reasons during the Reporting Period.

The Group endeavours to deliver high quality products to our
customers and values customer satisfaction. The sales teams at
Pucheng and Zhumadian are tasked to handle customer enquiries
and complaints and follow up on suggestions and complaints. They
are responsible for obtaining details of the problem underlying each
complaint, following which the team will investigate the cause of
the problem, propose a resolution to the customer and communicate
any appropriate remedy to the relevant departments for future
improvement. During the Reporting Period, there were no major
complaints regarding our product quality or safety.

According to our company policies, any inventions or technical
knowhow developed by employees during their course of employment
with the Group are owned by the Group. Where appropriate, the
Group will apply for the registration of intellectual property rights,
such as patents and trademarks. With regard to the protection of
customer data and privacy, only authorized persons can collect
customer data and have access to the collected data. Trainings are
also provided to staff to enhance their awareness and knowledge on
customer information protection.

During the Reporting Period, the Group complied with relevant laws
and regulations that had a significant impact on the Group relating to
health and safety, advertising, labelling and privacy matters relating to

products and services provided and methods of redress.
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B7. ANTI-CORRUPTION

We conduct our business in accordance with the highest ethical
standards, and are committed to preventing corrupt practices. The
Group has policies designed to prevent dishonest behaviour. Any
employee that violates the Group’s anti-corruption policies will be
warned, dismissed and/or reported to relevant regulatory bodies. The
Group also provides channels for stakeholders to report any suspicious
activities.

To raise their awareness and knowledge with regard to
anti-corruption, the Group has arranged integrity and anti-corruption
trainings for employees and the Board. These trainings provide our
employees and management guidance on and reminder as to how
they should behave and react when faced with situations involving
corruption. The majority of our employees and Board members have
attended these trainings during the Reporting Period.

During the Reporting Period, the Group complied with relevant laws
and regulations that had a significant impact on the Group relating to
bribery, extortion, fraud and money laundering. In the same period,
there were no legal cases regarding corruption practices in which the

Group or our employees were found guilty.

B8. COMMUNITY INVESTMENT

The Group takes an active role in giving back to the community and
strongly ingrains this value among employees. The Group cares about
the communities where we operate in. We proactively communicate
with stakeholders to understand their needs and provide support
through various charitable activities. The Group also encourages our

employees to take part in such activities.

During the Reporting Period, the Group held several community
activities in China. The Group participated in blood donation events
organised by Pucheng county and Zhumadian city’s blood donor
centres. The Group also arranged visits to a local elderly home in
Pucheng county where we cared for and gave rice and fruit to the
residents. Furthermore, our Pucheng factory organised a local river
clean up event. During the event, volunteers collected trash along the
river, sorting it into different categories for proper disposal.
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Environmental, Social and Governance Data Table'
BRE - #8K

E X &© ¥ 8 B &R 2 A

ax

ERHER'

Units ¥ AL 2019 2018
A. Environment 3% 3%

Air Emissions $E
Sulphur oxides (SO,) tonnes 38.7 48.3
ik (4] AL
Nitrogen oxides (NO,) tonnes 52.7 55.6
HEALy L]
Smoke and dust tonnes 8.1 8.9
)5 2 AL
Greenhouse Gas® > Wi % R fif2 3
Total greenhouse gas emissions million tonnes of CO, equivalents 0.19 0.18
(Scope 1 & Scope 2) HE AW AR E &
22 S A ARk i &
(R — K% =)
Greenhouse gas emissions intensity kilogram of CO, equivalents per production tonne 4,787 5,393
1 2 S R PR T i AR E R W
Hazardous Waste f 55 )i Bt 4
Hazardous waste tonnes 1,739 5,600
fHEBEREY AL
Hazardous waste intensity kilogram per production tonne 191 166
BEBEEDEE T30, 4 W R
Non-hazardous Waste %% 5% E ¥
Non-hazardous waste tonnes 18.9 18.3
Non-hazardous waste intensity kilogram per production tonne 0.30 0.54
Jie g SEY) B R T 38,2 g
Energy Hig
Coal million gigajoules 0.53 0.76
e HETIRER
Electricity million gigajoules 0.52 0.43
E|Bh HHETRER
Natural gas million gigajoules 0.37 0.15
PN HETRER
Fuel million gigajoules 0.00 0.00
BB HETIRER
Total energy consumption million gigajoules 1.43 1.33
FE U5 48 A B HETRER
Total energy intensity gigajoule per production tonne 35.2 39.4
B VR #6 % TIRBH. o g
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Environmental, Social and Governance Data Table'

BR -HERERBER

n

Bl

Units B fr 2019 2018
Water 7K
Water consumption* million cubic meters 8.46 8.87
FEK HR HE#L Ok
Water intensity cubic meter per production tonne 209 262
FeK S5 KA M R
Wastewater discharged million cubic meters 1.44 1.02
15 R PR [ER: MRS
Wastewater intensity cubic meter per production tonne 35.6 30.2
15 K% SR W
Packaging Material {3 % #% B}
Total packaging materials used tonnes 423 434
BB R R AL AL
Packaging material intensity kilogram per production tonne 10.4 12.8
R B T8 W
B. Social %€
Employment & fH
Total Employee Turnover person/turnover rate 64/8% 68/9%
18 B I 25 48 N/ RRE
By Gender P4 1l ] 43
Male person/turnover rate 44/8% 54/10%
% N/ RRE
Female person/turnover rate 20/10% 14/7%
% Nk
By Age DA A & 43
<30 person/turnover rate 25/25% 25/21%
N/ R
30-50 person/turnover rate 31/5% 37/6%
N/ RERER
> 50 person/turnover rate 8/11% 6/10%
N/ RRE
Health and Safety f& ki 8 % 4
Lost Days Due to Work Injuries days 124 247
FSNRCTEE MR (GER H
Number of Fatalities cases 0 0
P AN (TS o
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Environmental, Social and Governance Data Table'
RE - HERERHERXR

Units ¥147 2019 2018

Development and Training % & & 5 il

Percentage of Employees Trained

ZIEE A4k
By Gender P41 #1 43

Average Training Hours
Completed Per Employee

1 B 5¢ B 32 Wl # ~F- 359 IR 38

Male percentage 100% 89%
% [ipid:a
Female percentage 93% 100%
kS [ipig:a
By Employee Category DAYk 4% #1 4
Senior percentage 85% 99%
[ [ipig:a
General percentage 100% 92%
— Bl B Har

By Gender P4 J1l ] 43
Male Hours 24.7 28.7
% N
Female Hours 25.9 31.0
@ NS

By Employee Category DAk #% & 43
Senior Hours 8.5 14.3
AR 5 AN
General Hours 26.9 30.9

— 1 B N

Remarks:

1

ESG data cover biochemical business that is under the Group’s direct operational control. Industrial businesses are not covered as these
businesses are operated by an associate and a joint venture and not under the Group’s direct operational control. The ESG data of our
Hong Kong office operation is not covered as its ESG impacts are insignificant.

BRIE ~ Ak B IR U0 A U R v A I R R v A AR SRS o MR B A A S R A m AR o Bl I O e
Jae T 1 T 3 S 7 A S AR B R N SR R T KB B I B U O O S R

Scope 3 greenhouse gas emissions from our operations are not included in the figures.

S A A 5 o A A i R =R SR R -

The figure includes emissions generated from the use of coal, electricity, natural gas and fuel for production and transportation. For the
emission factors used to calculate greenhouse gas emissions, we referred to “Guidelines for Accounting and Reporting Greenhouse Gas
Emissions China Food, Tobacco, Alcohol, Beverage, and Purified Tea Manufacturing Enterprises (Trial)” and “National Development
and Reform Average Carbon Dioxide Emission Factors for China’s Regional Power Grids”.

% B L A A O AR b T A AR B > AR D - RARR SRR B o FRAM 2 B R A i~ B~ fORHRI
IR A S U 5 SRR PO T 0 B 4 R BT ) ) % vl R D 3o 7 4 Bl 34 A5 PR ) A B R DA S A SR R R o
Our factory in Pucheng withdraws water from nearby river for production. The amount of water consumed is estimated based on the

amount of water withdrawal, which may varies depending on rainfall patterns and quality of water.

AR T TR 9 T DR B O i B K DA AT A2 E o R K AR R IOK B AW BT T IOK B R 6 R A KR T B o
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Laws and Regulations
% R &

Based on the subject areas and aspects in the ESG Guide, the Group  AS%E E 5t 35 5] dr 7R [a] %06 W5 K Jig a7k i) HY 3 40 22 85
has identified relevant laws and regulations that had a significant 4 B K2 A F B o

impact on our business.

ESG Guidelines China Laws & Regulations

BB b q RERRE o B B3R B 5

A. Environmental &3¢

Aspect Al: Emissions Environmental Protection Law of the People’s Republic of China

JEHAL = e Qv 2 N R G A 1o B 05 R o )
Atmospheric Pollution Prevention and Control Law of the People’s Republic of
China

Crfr 2 N\ BRI R S35 e Bl R )

Water Pollution Prevention and Control Law of the People’s Republic of China
Crfr e N\ RS A 7K 35 3 B 36 3

Prevention and Control of Solid Waste Pollution Law of the People’s Republic of

China
CHp i N R 3 A [ 1] B8 S 4 T e 3R B B IR 35D

Prevention and Control of Soil Pollution Law of the People’s Republic of China

Crprae N RS SE A 80 - 39835 e Bl iR )

B. Social #k: €

Aspect B1: Employment and Labour Law of the People’s Republic of China
Labour Practices e N R AT B 45 B k)

JEHIBL < i 22 55 L 8L Labour Contract Law of the People’s Republic of China

;:k: 5] 2 A5l ¥
Aspect B4: Labour Standards (PRARAMBS &R E)

JEWiR4 : 45 T.HEHI Labor Union Law of the People’s Republic of China
O N RS F T8 )

Employment Promotion Law of the People’s Republic of China

(G N e S i )

Social Insurance Law of the People’s Republic of China

e N\ IR A 1o A o 4R B )

Aspect B2: Health and Safety Work Safety Law of the People’s Republic of China

JETHIB2 : {8 R R & A Qo 3 N RG22 A A E )
Prevention and Control of Occupational Diseases Law of the People’s Republic of
China

o3 N R A i o Tk 8 5 37 ¥ 45 )

Fire Prevention Law of the People’s Republic of China
Crfr 2 N\ RS 93 Bl )

Special Equipment Safety Law of the People’s Republic of China
Crfr 2 N R G A 1o o O B K A2 0D
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Laws and Regulations
S

ESG Guidelines
BN g RERERE

Aspect B6: Product Responsibility
JETEIBG : FE fih ¥ A

China Laws & Regulations
v ) B R K 1 B

Product Quality Law of the People’s Republic of China
Gk YNEE i REE - 87 )

Protection of Consumer Rights and Interests Law of the People’s Republic of China

o3 N R 1 30 22 35 M i DR 35

Advertising Law of the People’s Republic of China
(GiE NS ] a7 )

Regulations on Administration of Veterinary Drugs

Bk 54 LR A1)

Aspect B7: Anti-corruption

JEHBT : REG

Criminal Law of the People’s Republic of China
(GiE YNEE B

Anti-money Laundering Law of the People’s Republic of China
(e N RGN IB R 6 88 )
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HKEx Environmental, Social and Governance Content Index
ERABMERIMERE HERKREBERNRZED

Indicators Section/Statement Page
EiL i Vg vg 1 HE#
A. Environmental 38 5%
Aspect Al: Emissions
JE AL : HE ik ¥
General Disclosure Information on: Al. Emissions 5-7
— P % (a) the policies; and He
(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer
relating to air and greenhouse gas emissions,
discharges into water and land, and generation
of hazardous and non-hazardous waste.
TR 5 SR T SRR B ~ 1) K R A
15 AHERBFEBEREYEESED
(a) BUR 5 &
(b)  BESFREHAT N E KT B B A
B LA R
KPI P 45 %% g 1 The types of emissions and respective ESC; Data Tab};"& 17
Al.l emissions data. B aber - iR diRK
B il o o 2 T AH R T g o
KPI [ 8 45 3 45 1 Greenhouse gas emissions in total (in
Al.2 tonnes) and, where appropriate, intensity.
W5 SRR AL B B (DAME ST K (s )
I o
KPI P 4% 335 A Total hazardous waste produced (in tonnes)
Al3 and, where appropriate, intensity.
B AR H B S A (DAME TS & (78
F) %% BE -
KPI [ 8 45 300 45 12 Total non-hazardous waste produced (in
Al.4 tonnes) and, where appropriate, intensity.
Jit B 2R A S S AR B (DAME AR K (s
H) % BE -
KPI [ 8 45 20 45 12 Description of measures to mitigate Al. Emissions 5-6
Al.5 emissions and results achieved. it
i 2 0 AEK 0 T B 0 O A0 T A R R
KPI B 8 45 3 4R i Description of how hazardous and non- 6-7

Al.6

hazardous waste are handled, reduction
initiatives, and results achieved.

il il BT B S B IR W U U~ WA
Az B R G B BT AR R o
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HKEx Environmental, Social and Governance Content Index

EBBERGMER HERERARNDERSL

Indicators Section/Statement Page
B i -1 HE
Aspect A2: Use of Resources
JEMA2 : HIRAEH
General Disclosure Policies on the efficient use of resources, | A2. Use of Resources 7-8
— kPR including energy, water and other raw B EAS H

materials.

A R IR (B G RE R ~ 7K S Al S AE R

B BLSK o
KPI [ 8 45 28048 B Direct and/or indirect energy consumption by | ESG Data Table 17
A2.1 type in total and intensity. BRI Aw - WIREEE

1911 D AL e

E o
KPI B &k 45 30 48 152 Water consumption in total and intensity. 18
A22 HAFEIK BB T o
KPI B8 550 1 Description of energy use efficiency initiatives | A2. Use of Resources 7-8
A2.3 and results achieved. &R

i 2t BB VRS ) 2% 2w ) R B AR SR o
KPI B S SRR R Description of whether there is any issue in 8
A4 sourcing water that is fit for purpose, water

efficiency initiatives and results achieved.

ot SR IO K U BT A AR B s DL R 4R

TH AR 32 5t #) B B 45 R o
KPI B 8 45 2k 45 1 Total packaging material used for finished | ESG Data Table 18
A2.5 products (in tonnes) and, if applicable, with | BR¥% - & -~ FIRHIEE

reference to per unit produced.

SRR BT P A 2 AR B A8 (DA MR BE) K

(ki F ) 4 4 8 MO AN & o
Aspect A3: The Environment and Natural Resources
JEHA3 : BRIERRAER
General Disclosure Policies on minimising the issuer’s significant | A. Environmental 5-9

— M B

impact on the environment and natural
resources.
TR B8 A7 A 3 B 58 B R AR W VR et ol T K R
AR o

BbE
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Indicators

#HE

Section/Statement

g Ve 1

Page
HY

KPI [ 8 %% 20 45 12
A3.1

Description of the significant impacts of
activities on the environment and natural
resources and the actions taken to manage
them.

i 2 3 s i B S BRI R K AR R Y T R
B CHRBUE PLA B R B AT -

A. Environmental

B

5-9

B. Social #: &

Aspect B1:
J& i B1 :

General Disclosure

— M R

Employment and Labour Practices

0 R % 55 L M

Information on:

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer

relating to compensation and dismissal,

recruitment and promotion, working hours,

rest periods, equal opportunity, diversity, anti-

discrimination, and other benefits and welfare.

A 7 B f A~ RIS B E T~ AR

B~ PR - 2otk - B DL K H Atk

B R AR ARy

(a)  BUOR: K&

(b)  BESFEEAT N A TR BN B
Te B4 1 ) o

KPI [ 8 4% 2 45 12
Bl1.1

Total workforce by gender, employment type
(for example, full- or part-time), age group and
geographical region.

FRPER ~ R R A (A Wk ) - 4Rl A
Tl B i [ A 4 0 A B AR o

B1. Employment

R 16

10-11

10

KPI B 4k &30 15 1
B1.2

Employee turnover rate by gender, age group
and geographical region.

FRME R ~ A ES AL T Hb e il 43 IR B R L
% o

ESG Data Table

BREE - AhE - IR

18
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CHIA TAI ENTERPRISES INTERNATIONAL LIMITED

E A& ¥ EHBAER QA

HKEx Environmental, Social and Governance Content Index
EABRERITRE HERERAANBR RS

Indicators Section/Statement Page
HE i -1 HE
Aspect B2: Health and Safety
JE B2 : et B I & A&
General Disclosure Information on: B2. Health and Safety 11-12
— kPR (a) the policies; and e Bl R &%
(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer
relating to providing a safe working
environment and protecting employees from
occupational hazards.
A B B Bt 2 4 T B T AR A B e 4 Tk S
PfEHFR -
(a)  BUOR: K
(b)  FESFEHEEAT A TR R B
B B R o
KPI B 4k A R e B Number and rate of work-related fatalities. ESG Data Table 18
B2.1 B TAE BRI SE T i AN B BE 2 o BN e EREER
KPI B 45 30 45 1 Lost days due to work injury.
B2.2 FTAGHEKTAEH ¥ -
KPI B8 550 1 Description of occupational health and safety | B2. Health and Safety 11-12
B2.3 measures adopted, how they are implemented e jlE B &%
and monitored.
2t T R A 1 T S A R B A > DR
BT R BT -
Aspect B3: Development and Training
JE B3 : 2 K
General Disclosure Policies on improving employees’ knowledge | B3. Development and 12-13
— PR and skills for discharging duties at work. Training
Description of training activities. b gy |
A BRI B B AT TR S0k K R
BUR o HR B HINE B
KPI [ 45 45 B The percentage of employees trained by gender | ESG Data Table 19

B3.1

and employee category.

ek ) K g B 0 ) 4 v 52 9 R B A B e

KPI B 4k &30 45 1
B3.2

The average training hours completed per
employee by gender and employee category.
P B A B RN ) 43 0 B 4 IR H 58 B2 I
13 F 24 B o

BRBE - A - B ERER

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019

TE-NAERE HERELRBRSE

25



CHIA TAI ENTERPRISES INTERNATIONAL LIMITED

E X ©&© ¥ 8 B ER QA

HKEx Environmental, Social and Governance Content Index
EABAERITRE HEREARAANBR RS

Indicators Section/Statement Page
Eig i Vg vg 1 HE#
Aspect B4: Labour Standards
JE B4 : 5 T H|
General Disclosure Information on: B4. Labour Standards 13
— kPR (a) the policies; and & T R
(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer
relating to preventing child and forced labour.
I B 1k % Tk 5 ] 25 T
(@)  BKR K
(b)  BESPEHEEAT N B OKSY E A PR s
TR B R
KD B i 55 RCHE A Description of measures to review employment
B4.1 practices to avoid child and forced labour.
5 0 A ot 4 TP A D G DA B T % A
o
KPI B 8 45 3 45 1 Description of steps taken to eliminate such
B4.2 practices when discovered.
55 L 5 T 7 5
W 25 B o
Aspect B5: Supply Chain Management
JE& HBS5 : 3k g 4% B
General Disclosure Policies on managing environmental and | B5. Supply Chain 13-14
— kR social risks of the supply chain. Management
A5 VL A3k IR 1Y B 058 e AL BB BOR o 3t JRE G4 7
KPI [ 8 4% 20 45 12 Number of suppliers by geographical region. 14
B5.1 i b ) o ) BERE R OE o
KPI B 8 45 2k 45 1 Description of practices relating to engaging 13-14
B5.2 suppliers, number of suppliers where the

practices are being implemented, how they are
implemented and monitored.

A TR 36 E e At o AT A A
A RERE ~ DL IR B ) A AT &
|5 -7 K
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CHIA TAI ENTERPRISES INTERNATIONAL LIMITED

E A& ¥ EHBAER QA

HKEx Environmental, Social and Governance Content Index
EABRERITRE HERERAANBR RS

Indicators Section/Statement Page
HE i -1 HE
Aspect B6: Product Responsibility
J& HiB6 : & i E AL
General Disclosure Information on: B6. Product Responsibility 14-15
— kPR (a) the policies; and =i E
(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to health
and safety, advertising, labelling and
privacy matters
relating to products and services provided and
methods of redress.
A B BT BBt A R IR B Y A R B R A -
B~ PEAR R AL RR R E DL R RO Y
(a)  BR R
(b) P EEAT N A TR B M B
B B R
KPI B 8 45 20 5 1 Percentage of total products sold or shipped 15
B6.1 subject to recalls for safety and health reasons.
T8 B O K 3 i A v TR e 4 B4 R L oy
0 28 151 WP T 43 B o
KPI B S5 RAR R Number of products and service related
B6.2 complaints received and how they are dealt
with.
TR B B o T RS v B R W B DA % M Uy
o
KPI B 8 45 30 1 Description of practices relating to observing
B6.3 and protecting intellectual property rights.
ol B A T e R I e Rk M A L) o
KPI B 8 %5 2k 48 1 Description of quality assurance process and 14-15
B6.4 recall procedures.
i 2t BT B A R T T T AR ) o
KPI B 8 45 30 5 1 Description of consumer data protection and 15

B6.5

privacy policies, how they are implemented
and monitored.

T 20 # 5 ORE DR K5 S FL BRBOR > DA SAH B
AT B S5
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Indicators Section/Statement Page
g Vg v 1| HE
Aspect B7: Anti-corruption
JE BT : R {5
General Disclosure Information on: B7. Anti-corruption 16
— % P 2= (a) the policies; and REG
(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer
relating to bribery, extortion, fraud and money
laundering.
T B A~ R KRR R e SRR
(a)  BUR: R
(b)  JENFEEAT A A R B A A DR
B LA o) R o
KPI B 4k 4% 30 48 452 Number of concluded legal cases regarding
B7.1 corrupt practices brought against the issuer or
its employees during the reporting period and
the outcomes of the cases.
7 REE #0188 AT N SR B4R I © R A
B &G TR AR R AR B H R 45 R o
KPI B $E 55 RAR 1R Description of preventive measures and
B7.2 whistle-blowing procedures, how they are
implemented and monitored.
i 2 19 9 4 0 B ER R AR o DA B R BREULAT K
BTk e
Aspect B8: Community Investment
JE B8 : i o
General Disclosure Policies on community engagement to | B8. Community 16

— M

understand the needs of the communities
where the issuer operates and to ensure
its activities take into consideration the
communities’ interests.

A B DA A I 2 By it T P A A [ 5 A0
Tl A L SE 505 B o B AL I R £ I R o

KPI B 4k &35 1

Focus areas of contribution.

B8.1 B B R o
KPI [ &k 78 X% 6 452 Resources contributed to the focus area.
BS8.2 TEH I H P B G R -

Investment

A e
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